POTEX &=,

MHTenneKkTyanbHbIN
nouck Al-Solver

[Nnatdhopma 06paboTku, xpaHeHUd, Al-noncka, COBMECTHOIO
aHanM3a HeCTPYKTYPUPOBAHHbIX M CNaboCBA3aHHbIX OaHHbIX,

Co34aHNA Al-areHToB 1 aCCUCTEHTOB.




POTEX — PasyMHble genoBble TeXHONOrnm

3Kcneme3a N HAAEXXHOCTDb

Co3znaem texHosiorn4dyeckme peweHms ¢ 1995 roga

KntoueBble HanpaBneHn4A:

Uundposasa Busxec- UT-uHndpacTpyKkTypa TexHn4yeckana
TpaHcdopmauua aBTOMaTU3aumA Mocrpoetine LIOJ, nopnep»xka
PaspaboTka 1 BHegpeHue KoMnnekcHaa ontumMmnsaumns Murpauma B n IT-ayTCOpCUHI 1
LUMPPOBbIX CUCTEM npoueccos NPUIOXKEHUI CONPOBOXXAEHWE CUCTEM
KopnopaTtuBHoe NHupacTpyKTypHbIE NudopmaumoHHana
obyueHune peweHusa 6e30nacHOCTb
Passutune IT-koMneTeHUUN MocTaBkM obopynoBaHNsa 1 3awuTa gaHHbIX U
COTPYOHWKOB no cooTBeTCcTBMe TpeboBaHNAM

perynaTopos

POTEX



Cytb npoaykTa: Baw kopnopatusHbivi ChatGPT

EavHbin MU pna Bcex 3HaHUU O
KOMNaHUN — OTBETbI Ha Nto6ble BONpOCHI

Al-Solver — aTo nnatcdopmMa, KOTopaa aenaeT Bawn KOPNOpaTUBHbIE 3HAHNA NPOCTLIMU U
AocTynHbiMU. OHa 06beanHAET MHpOPMaLMIO U3 BCEX BALLMX BHYTPEHHUX UCTOYHUKOB B eAnHOoe
NPOCTPAHCTBO M NO3BONSET NONyYaTb FOTOBbIE OTBETLI Ha N0ObLIE BONPOCHI Yepes NHTepdeiic YaTa.

YT10 06BbeanHaeT nnatdopma: Kak 3To paboTaeTt anqa Bac:

e KopnopaTtusHbie cuctembl: C3[1, ERP, CRM, HelpDesk, 1. Bbl 3apaeTe BOoNpocC Ha eCTECTBEHHOM fA3bIKe, KaK ecnn

nopTanbl.

XpaHunuwa pokyMmeHToB: Dalinosble cepBepbl, apXMBbI,

B TOM YMNCNe OTCKaHNPOBAHHbIE OOKYMEHTDI.

KoMMyHUKaunmn: INeKTpoHHasa NoyTta, KopnopaTusHble
MeCCeHaKepbl.

MynbTumepgua: Ayano- n Bugeosanmcu (cosellaHuns,

rneperosopbl).

Obl 06LLLANNCH C KONTErOM.

NN-accucTeHT aHanusnpyeT 3anpoc, HaxXoanuT u
conocTaBNAeT MHPOPMALMIO U3 BCEX MOAKMOUYEHHbBIX
NCTOYHWNKOB.

Bbl nony4yaeTe rotoBbiW, CTPYKTYPUPOBAHHbIN OTBET C
BbIBOAOM UMW UHCTPYKLMEN, @ TaKXKe CO CCbIIKaMM Ha

McXoaHble OOKYMEHTbI N OaHHble.

O Pe3yanaT: BmecTto PYYHOro noncCKa B AeCATKax CMCTEM — FrOTOBOE pelleHne «30ecCb n cenvyac».




Apxutektypa Al-Solver: Tpu ypoBHSA peweHnin

YMHbIN noucK
(Basosbit ypoBeHb)

EcTecTBEHHO-A3bIKOBOM NOUCK
Mo BCeEM KOPMNOPaTUBHbIM

G‘K} cucTemMam 1 6asaM 3HaHUMN.

lMpumep: «Havign Bce gaHHbIE
rnpoexTa «DeHUKC»: MPOTOKO/IbI
BCTpedY, rnpeseHtaumu, nmcbma m

3aga4uv B Jira»

TexHONOrMN U BO3MOXKHOCTU:

e [lpaBa gocTyna Ha ypoOBHE CUCTEM U
oTAEeNbHbIX JOKYMEHTOB

e KOoHHeKTOpbI K UCTopuyecknum Legacy-
cmMcTeMam

e TexHonoruu: LLM + RAG + MCP

e CBA3blBaHME Yepes YrNoMUHaHNSA
06BHEKTOB B KOHTEKCTE JOKYMEHTOB

e MOopmaThbl: paboTa c peuyblto,

apxuBamu, ckaHamu, B,

YaT-60T Cc LOKYMEeHTaMU
(PaboTa c KOHTEKCTOM)

AHanus BbI6paHHbIX NONb30BaTENIEM
OOKYMEHTOB WU OaHHbIX U3 Ntobo

NoAKNOYEHHOM CUCTEMBI.

@ Bo3moXkHoCTU: pPacno3HaBaHMe N NepeHocC
O0OKYMEeHTOB, COCTaB/ieHMne CaMMapu,
n3apneyvyeHme M aHanm3 aaHHbIX, CpaBHEHUE

BEpCUi, OTBETbI Ha BONPOCHI MO cooepXKmMMomy.

lMpumep: «Pacrio3Hav 3arpy>KeHHy OTYETHOCTb
no PCEY n paccyntaii ocHOBHbIE (hriHaHCOBbIE

METPUKML.

BesonacHocTb:

e 3aWmMTa OT YTEeYKM KOHnaeHUManbHOM MHopMaLmmn
B ny6anyHble LLM

e PaboTa c ntobbiMn LLM B KOHTpONnpyeMom
nepumeTpe

e MOHUTOPUHT N MoaepupoBaHmMe 3anpocos K LLM

e NIHCTpyMeHTbl ans akcneptoB Vb

POTEX

Al-AreHTbl
(ABTOMaTM3auUMA HA OCHOBE NOHUMaHUA)

CneumannanpoBaHHble areHTbl YATaloT, NOHUMAIOT
KOHTEKCT M CaMOCTOATE/TIbHO AENCTBYIOT. [119 3TOro oHn
ob6beanHatoT aaHHble 13 Jira, CRM, C3 v gpyrux
CUCTEM, aHaNU3NPYIOT UX U BbINOMHAOT CNOXKHbIE

g CLeHapuy — OT NOArOTOBKM KOMMEPYECKMX

npepnoxxeHnin oo nposepkn compliance.

TMpumep: ABTOMaTUYECKIU MAPKUPYE KOMMEHTapUu 1

OT3bIBbl KaK No3nTUBHbIE U1 HeratuBHbIe.

Mpumep: Yutaii Bxogalme obpalyeHns v Harnpasaam mx

B HY>KHbIV OTAEN.

Kntouesble xa PaKTEPUCTUKU:

Bo3amorkHocTu: OTBETbI Ha ClIOXKHbIe BOMPOCHI Ha
eCTeCTBEHHOM A3blKe, Tpe6y|ouJ,|/|e COBMECTHOIro aHanm3a

OaHHbIX U3 Pa3NMNYHbIX KOPNOPaTUBHbLIX CUCTEM ONA OTBETA

besonacHocTb: KoHTponupyembln goctyn Al-areHToB K
KOpropaTUBHbIM cUCcTeMaM Yepes MHCTpyMeHTbl MCP B

peanbHOM BpeMeHU



CxeMa paboTbl Al-Solver

AHanus 3anpoca

Onpe,u,eneHme uenm Bonpoca
N KNYeEBbLIX CyLLI,HOCTeVI

MNP

Q

O6paboTka A

AHanu n npeobpasoBaHue
JaHHbIX B rOTOBbIV OTBET

AL

Bonpoc MHTennekTyanbHbIN

CoTpyaHUWK 3a4aeT BONpoc B
4aT Ha eCTeCTBEHHOM A3bIKe

MOUCK

Mownck peneBaHTHbIX OaHHbIX

OTBeT

CTpyKTYypUMpPOBaHHbIN OTBET

BO BCeEX CMCTEMAX KOMMaHUU

CO CCbI/TKaMN Ha UCTOYHUKHN
OaHHbIX

POTEX



POTEX
NMpumMepbl npuknagHbix 3anpocos: Yto moxxet Al-Solver?

ﬂnaTdaopMa MOHNMaET CNOXXHble, MHOIOCOCTaBHble 3a4a4Yn U BbIMOTHAET NX, SKOHOMA Yacbl DYTMHHOﬁ pa60TbI. BoT Kak 370 BbIraauT Ha NPaKTUKe:

=

Mpumep 1 (3akynkun):

«Cobepu Bce gaHHbIe o TeHaepy N2123. [No Kaxxgov no3vumm Havam
aHasiIory B HaLmx 3aKyrnKkax v KOMMEPYECKUX MPEAJIOXKEHNAX, CPaBHM
LeHbl. Pe3ynbTaT npeacrasb B BuAe Tab/nLbl, OTCOPTUPOBAHHbIN M0

HanbosIbLLes pa3HuLe»

Mpumep 3 (AHanuTUKA):

«[lpoaHann3unpyi Bce 3aaa4qv ro rnpoexkTam v CpaBHU 3¢hgheKTUBHOCTb
KoMmaHA. [Nokaxku, y koro HanbosbLmi % 3agad yxoamT Ha A4opaboTKY.
Havigm cxoxxme 3aga4um v cpaBHU 3aTpaThl BPEMEHM M0 HUM. [JobaBb

apyrve MeTpUKKU ro CBOeMy YCMOTPEHUIO»

&

Mpumep 2 (PuHaHcbl):

«KnueHT xoyet nepesectn MNC 3-ro tmna ot Apyroro 6poxkepa.
Onuim BapmaHT rnepeBoaa, ec/iv Ha CYETY €CTb AeHEXKHbIe CPEeACTBa U
yeHHble 6ymary. Caena noLwaroByto MHCTPYKLMIO, PACCKa)XKu O

l7,OMB€’TCTB€’HHOMV rnporpamme v 106aBb MOU KOHTaKTbI»

&

Mpumep 4 (Moppeprkka):

«[lonib30BaTesib He MOXKET ckayaTb AoKyMeHT n3 C3/]. CocTtaBb Crivcox
TUMOBbIX PeLleHu MnpobiemMbl, OTCOPTUPYH o Hanbosiee YacTou

npuYnHe»



Ol'lepaLl,VIOHHble npoueccbl N KMMNMEHTCKaA NogacepxKkKa

Cneuynanucr
rnoaaepP>KKu:

«K/IMeHT He Mo)KeT BoUTH B
cucremy — oLmbKa
ayTeHTugukaumm. Havigmn
UHCTPYKUMIO 1 aHaI0rMyHble

ciydan 3a mecau»

AHannTuk:

«CpaBHW Harpy3Ky Ha KOHTaKT-
LIEHTP B MMKOBbIE U 0ObIYHbIE

yackl 3a rnocaeaHui Mecsau»

MpumMepbl 3aNpocoB OT COTPYAHUKOB:

OnepauunoHucr:

«Kakune JOKYMEHTbI Hy)KHbI 415
ogpopmneHus VIP-
obenyxmBaHna? Cobepu
aKTyasibHble TpeboBaHWUS 13

persiaMeHToB»

MeHepasxep no
KaJyecTBy:

«[lpoaHann3npywi oT3biBbI
K/IMEHTOB 3a HEAEIO U BbIAE/ N
OCHOBHbIE rpobieMbl B

06CYKMBAHNMN»

3apava: YckopuTb paboTy COTPYAHUKOB C BHYTPEHHEN NHGOPMaLIMEN N NOBBLICUTbL KaYecTBO 06CNY»KMBaHUA KNMEHTOB.

NcTouHnKM nHdopmauuu:

Ba3bl 3HaHUN N 6ar-Tpekepbl

CRM u cucteMbl yyeta KNNMEHTOB

PernameHTbl u CTaHAQApPTLI O6CJ'IY)KVIBaHMS'-|

Cratuctuka 06pauJ,e|-|m7| n METPUKN Kavectaa

) PesynbtaTt BHeapeHus Al-Solver:

CokpalleHne BpeMeHn 06paboTku 3anpocos Ha 40%
e CHuKeHWe Harpysku Ha KoHTaKT-ueHTp Ao 50%

¢ [loBbllleHMe yaoBNeTBOPEHHOCTU KnueHToB Ha 30%

POTEX



POTEX
anaBneHme N aHATUTUKa

3apaua: ObecneunTb pykoBoguUTENEN N CNELMANNCTOB ONEePaTUBHOW aHAIMTUYECKON nHopMaumen ana NPUHATUS peLleHmnii.

I'IpMMepbl 3anpocos OT COTPYAHUKOB: AHanuTnyeckne NCToOUYHUKU:
PykoBogutenso: busHec-aHannTuk:
yKOBOR DatHbie uz Bl-cuctem, CRM 1 ERP
«Cpaenavi ceoaKky rno Bcem «[lpoaHanusnpyi AuHaMuKy
He3aKpbITbIM UHLMAEHTaM C MpoAaK Mo pernoHam 3a KBapTasa m
rPYANMPOBKOK MO KPUTUYHOCTY 1 Bbigenv Ton-5 pactywmx n OTtueTtbl 1 pawbopabl B peanbHOM BpeMeHun
noapasaeneHuaM» naparoLmx npoayKToB»
BHewHue MapKeTUHroeble N KOHKYPEHTHbIE AadaHHbIE
MeHegrxep npoeKTos: MeHnegrxep no
npoAyKTy:

«[lpeacrasb TeKyL ML CTATYC MO
MokazaTtenu acpdhekTnsHoctTu n KPI

BCeM poeKTamM oThes1a: nporpecc, «CpaBHU K/toYeBble METPUKU
PHCKH, NCTIOIb30BaHNe pecypcosy Halero npoAyKTa ¢ KOHKypeHTamm

3a nocnegHuwe 3 mecauar
) PesynbTaT BHegpeHua Al-Solver:

~ ¢ [loBblWeEHNE CKOPOCTM yNpaBaeHYecKknx peweHunii Ha 40%
DuHaHcoBbIH ANpPeKTop.

o CoKpallueHne BpeMeHn Ha NoAroToBKy ot4yeToB Ha 70%

«[lpoaHannzunpyi ncrionHeHue brogxeta no LIOO 3a keapTan v Bbigem o [OCTYN K aKTyaNbHBIM aHHbIM B PEANbHOM BPEMEHN

OCHOBHbIe OTK/IOHEeHNA»



POTEX

PaboTa ¢ ,OKYMEHTaMU U KOHTPOb

3ap.at|a: ABTOMaTMBVIpOBaTb npoueccobl NPOBEPKKN, aHa/TM3a U NMONCKa OOKYMEHTOB O/1d CHUMXEHUA PUCKOB N YCKOPEHUA 6M3Hec—r|pou,eccos.

MpuMepbl 3aNpPocoB OT COTPYAHUNKOB:

Opucr:

«[lpoBepb NpoeKT goroBopa Ha
COOTBETCTBME 3aKOHOAATE/LCTBY U

BHYTPEeHHWM CTaHA4apTam»

Cneuynanuct no
3aKynKam:

«CpaBHU yCcr10BUS B KOMMEPYECKMX
npeanoxxeHnax 5 nocTaBLIMKoB o

10 napametpam»

Ayaunrtop:

«BblisBu Bce AO0roBopbl ¢
HeTUrnn4YHbIMmn ycio0BUaMn

UCcriosIHeHns 3a 2 roga»

Henonpounssogurens:

«Cuctematusanpyi Bxogalyme
JIOKYMEHTbI 3@ MeCAL| o Turnam v

CPOKam UCrioJIHeHnA»

O6pabaTbiBaeMble fOKYMEHTDI:

ﬂ,OI’OBOpr, pernaMmeHTbl U HOPpMaTUBHDbIE aKTbl

KOMMepquKMe npeanoXeHna n TeHaepHaa AoOKyMeHTauuna

Kap,pOBble n opraHn3aunoHHblIEe AOKYMEHTDI

ApXVIBHbIe n NcTtopunyeCckne Mmatepuanbol

) PesynbTaT BHegpeHus Al-Solver:

e CoKpalleHre BpeMeHM NPOBEpPKN AoKyMeHToB Ha 60%
e ABTOMaTU3auma 85% pyTUHHbIX onepaLmii

e MuHUMM3auna puandeckmnx n compliance-pmnckon



POTEX
OunnavH pawbopp pykosoautTensa

MNpadmk TpeHpoB TennoBaa kapTa TemaTnueckan KapTa

~ MOHMTOpPWHI

OwarHocTtuka u aHanus Dencreua u pesynbrar

e AHanM3 3arpysKun pecypcos No TeMaM 1N HanNpaBIeHUsaM e [lnaHWpoBaHWe pecypcoB Nof 3agaun

e BbigBneHune rpynn MHUMOEHTOB N KOPPENaunii Mexxay HUMIK e  OnTMMM3auMA MeToanK 06pPaboTKN MHUMOEHTOB

¢ OueHKa OMHaMUKKM BbISBNEHUA U Pa3BUTUA NPOBIEMHbIX e [loBblWweHMe onepaTUBHOCTM PearnpoBaHms Ha N3MeHeHNs

obnacrten



POTEX

AsTOoMaTunsaumna sHyTpeHHeu IT-noppepKkun

KnueHT: KpynHbli NpoMblLLNeHHbIN XONOUHT

NcxopHble BbizoBbl: CoTHM 0bpalleHnii B 4eHb OT COTPYAHMKOB MO NOBOAY AOCTyNa K cucteMaM, 10, obopyaoBaHuio.
Cneunannctbl nogaep>Kun pabotann ¢ 5+ pasHbiIMK cMcTeMaMi ANa Nomcka peweHuni. Nonck MHopMaLuumn B pernamMeHTax

1 6a3ax 3HaHMW 3aHUMan B cpeaHeM 15 MUHYT. Bbicokaa Harpyska Ha onepaTopoB 2-M TNHUKN U3-3a PYTUHHbIX 3aNpPOCOB.
PeweHue: BHegpeHne Al-Solver ona aBToMaTu3auMmn BHYTPEHHEN NOOAEPIKKU:

e  YaT-60T HyNneBoOW NUHMUK ANA OTBETOB Ha YacTble Bonpochkl (cbpoc napons, MHCTpyKuum no MO).

¢ EAWHBIN UHTENNEKTYaNbHbIN NOUCK MO BCEM BHYTPEHHMM 6a3aM 3HaHWIA, pernamMeHTam 1 UCTOPUN NHUMOEHTOB.
¢ AsTOMaTUuecKasa KnaccudmnKkauma U MapwpyTmM3auma 3ad9B80K B HY>KHbIe OTAEbI.

e KoHTeKCTHble NOACKa3KM /19 0NepaTopOoB Ha OCHOBE aHaNM3a NOXOXMX KelcoB.

L4 N3BneueHue pELLIEHVIﬁ M3 HECTPYKTYPUPOBaAHHbIX MCTOYHUKOB: NEpPennCKu, Noroe, CKPNHLWOTOB.

© PesynbraT:

¢ BpeMa noucka pellenunii cokpaTnnock ¢ 15 MUHYT 0o 1 MUHYTBI.
e Harpyska Ha onepaTtopoB 2-1 NMHUK cHu3unacb Ha 40%.
e [loBbllWeHa ya0BNETBOPEHHOCTb U NPOAYKTUBHOCTb COTPYAHNKOB KOMMNAHWUMN.

i \/CKODEHO BpeMA BOCCTaHOBNEHUA pa6OTOCI'IOCO6HOCTVI nofb3oBaTenen.




ABTOMaTN3aUUNA KINEHTCKON CNY»XObl noanepKKu

KnueHT: KpynHasa po3HMYHana cetb

MNcxopHble BbI30Bbl: 50MbLLION NOTOK OAHOTUMHbBIX 3aNpocoB OT KNIMEHTOB (CTaTyC 3aKa3a, BO3BpaThHl, aKLl,l/Il/I).
HeobxoanmocTtb 6b|CTpOI’O MOWCKa MHCbOpMaLI,V]M B KapTO4YKaX TOBApPOB, aKUMOHHbIX OOKYMEHTaX, YCNOBUAX OOCTaBKW.

Hunakaa ckopocTb 06paboTKM obpalleHUin 1, Kak cneacTBMe, HeJ0BONbLCTBO KINEHTOB.
PeweHue: BHegpeHune Al-Solver ons KNMeHTCKOW Noaaep»Ku:

e Al-4aT-60T ANs MTHOBEHHbIX OTBETOB Ha YacTble BOMPOCblI Ha OCHOBE aKTyaanoﬁ 6a3bl 3HAHUI.

e  UHTennektTyanbHbIN NOUCK NO BCEM BHYTPEHHUM cucTeMaM (CRM, 6a3bl TOBapoB, AOKYMEHTbI) 419 OTBETa Ha C/IOXKHble

3anpocbl.
A MyanMHBbI‘-IHaFI noaaep»XXKa M CEHTUMEHT-aHanNuU3 angd OUueHKN HaCTpoeHA KNTIMEHTa.

¢ ABTOMaTuuyecKkoe hopMMpoBaHUE 3aABOK B C/1y>KObl 4OCTaBKWN MM BO3BpaTa Npu HeobxoaMMoCTu.

© PesynbraT:

o [lonsa obpalleHunit, pelaemMbix 4YaT-60ToM 6e3 y4yactTms onepaTopa, goctmria 65%.
¢ CpegHee BpeMa OTBETA KNNEHTY COKpPaTMIOCL B 3 pasa.
e [loBblcMNnca MHAOEKC NoTpebuTenbckon noanbHocTn (NPS).

L4 BbICBOGO)'KJJ,eHbI pecypcCbl onepaTtopoB ANnAa peweHNA CI0XKHbIX HECTaHAAPTHbIX 3a4au.




POTEX

AyaouT n KOHTPONb 3aKYNOYHON AEATEeNbHOCTH

KnuneHT: KpynHblii NPOMbILLNEHHbIA XONAUHE

MNcxopHble BbI30BbI: OTCYTCTBVIe efanHoM KAapPTUHDbI MO 3aKYyrnKaM. Cno»<HoCTb BbiiB/IeHUA He3(*)CbEKTVIBHbIX KOHTPAKTOB N

puckoB. Paspo3sHeHHOCTb aaHHbix Mexkay C3/, SRM, CRM. Henpo3spayHoCTb LenoYKkn AOKYMEHTOB B 6B1M3Hec-npoLeccax.
PeweHue: BHegperune Al-nnatdopMbl 419 KOMMNJIEKCHOIO aHan3a 3aKynok:

e  UHTennekTyanbHoe cBA3bliBaHWE CYLWHOCTEN (KOHTpareHToB, hMs/iop NuL, AOKYMEHTOB)
¢ Al-aHanns poKyMeHTOB Ha ayb6nnpoBaHMe No NPUHLINMY aHTMNNarnaTa
e Busyanusauua ceaAzen Mexxay AOKYMeHTaMu B BUae rpados

¢ ABTOMaTuuyeckoe CpaBHeHUe UeH 1 BblABIEHNE aHoManui

B % Eante PIRE

L4 q)OpMMpOBaHVIe NMPUYNHHO-CNEeaCTBEHHDbIX cBA3en Mexxay obbeKTamMu 1 AOOKYyMEHTaMMn

£ o s

il ¥

¢ WNHterpauuna yepes RPA-po6oToe c cuctemamm C3/[, SRM, CRM

© PesynbTarT:

e BbiaBneHue ueHoBbix oTknoHeHUM Ha 10-15% no pagy nosvunii
e CokpalleHure BpeMeHn NoAroToBKM K ayauTy Ha 70%
e [loBblWweHWe NPO3PaYHOCTN 3aKYNOYHOM AeATENbHOCTY

e ABTOMaTMYecKoe 06Hapy>KeHme PUCKOBbIX COENTOK




KOHTpOJ’Ib 6e3onacHOCTU npomMbliWNeHHOro npomn3soacrsea

KnueHT: KpynHaa sHepreTnyeckan KoMnaHms

MNcxopHble BbI30Bbl: Pa3po3HeHHOCTb AaHHbiX no nHumaeHtam (ACYTT, TOuP, otueTbl). HecBoeBpeMeHHoOE BbifBNeHme
TeHaeHUMN N NpuumnH aBapunii. OTCyTCTBME KOHCOMMAMPOBAHHOM aHanUTUKK nNo obopyaoBaHuto. PeakTnBHbIN Noaxoa K

ynpasneHuio 6e30nacHoCTbIo.
PeweHune: BHeapeHue nnaThopmbl 419 UHTENNIEKTYaIbHOMO aHanmM3a 6e3o0nacHoCTu:

e KoHconuagauma Bcex gaHHbIX (TEXHONOTUYECKUX, COBbITUNHbLIX, HOPMATUBHbIX)

e [porHo3npoBaHMe aHOMaNbHbIX COBbLITUA Ha OCHOBE NCTOPUYECKUX OAHHbBIX

e Al-Nnounck No BCceM CTPYKTYPUPOBAHHBLIM U HECTPYKTYPUPOBAHHbBIM NCTOYHUKAM

e Busyanusauua cesizein Mexkay cobbITUAMU, TEXOOKYMEHTaumnel 1 obydato MM Mmatepuanamm
* BblaBneHne TPEeHAOB U KOPPENALNIA MHUMOEHTOB Ha NOMHOM o6beMe AaHHbIX

L4 PaccnepoBaHue MHUNAEHTOB C BbiiBIeHUEM CUCTEMHO MOBTOPAWNXCA cobbITMI

© PesynbraT:

¢ [IporHosnpoBaHMe aHOManbHbIX COBLITUIA Ha OCHOBE aHanu3a UcTopumn
¢ CokpallleHre BpeMeHU Ha paccnefoBaHne MHUNMAEHTOB
¢ CHWXeHWe pUCKOB NPOCTOEB U WTPAKOB OT HAA30PHbBIX OPraHoOB

4 anem,u.arou.l,ee BblAaBNEeHNE NOTEHUNANBbHO OMNaCHbIX CMTyaLI,VIVI




POTEX

BHYTpPEeHHNIN KOHTPONb N 3KOHOMMYECcKan 6e30NacHOCTb

KnueHT: KpynHoe npombilineHHoe npeanpuatie

MNcxopgHble Bbi30oBbl: OTCYyTCTBME €QMHON CUCTEMbI KOHTPONA CAENOK U 3aKyrnoK. CNoXKHOCTb NpoBeaeHNa BHYTPEHHUX
paccnenoBaHuii B peanbHOM BpeMeHW. Heob6xoaMMoCcTb coxpaHeHns KOH(UAEHLNMANBbHOCTU KelcoB. Pa3po3HEHHOCTb

MHOPMaLMK Mexxay CMCTEMaMK NPeanpUATmA.
PeweHue: BHeapeHne Al-cepsurca ons cny>kbbl BHYyTPEHHERO KOHTPONS:

e JlocTyn K cneunanusnposaHHo nHdopMauum ns C3, SRM, CRM, koprnopaTBHOM NoYTbl
¢  WHTennekTyanbHoe cBA3biBaHUE CYLWHOCTEN 1 BM3yanm3aLmnsa B3aMMocBa3el

e AHanuU3 fOKYMEeHTOB Ha Hannumne/oTcyTCTBME 3aAaHHbBIX (POPMYINPOBOK

e AsTOKnaccudurKauna TMINOB AOKYMEHTOB 1 NOSIHOTEKCTOBOE CPaBHeEHME

¢  ®MopMupoBaHMe NOAGOPKN OOKYMEHTOB 1 UCTOPUM B3aUMOAENCTBUIN MO CAENKaM

¢ Ob6ecneyeHne KOHOUAEHLNANBHOCTU NP BU3yann3aummn CBA3EN Mexxay 06 beKTaMm

© PesynbraT:

e BO3MO)XHOCTb KOHTPO/A U B3aMMOLENCTBUSA B CAENKAX/3aKyNKax B peasibHOM BPEMEHMN
o CoKpallleHMe BpeMeHU Ha hopMUpoBaHME OoKa3aTeNbHOM 6a3bl ANA paccienoBaHuin
e [loBblweHNe 3hheKTUBHOCTU BbIABNEHNSA HECTAHAAPTHBIX CUTYaUUi

e CoxpaHeHne KOHDPUAEHLMANBbHOCTM BHYTPEHHUX KeNCoB




MunoTHbIN NpoeKT: [1Byx3TanHoe BHeapeHne € 6bICTPbIM pe3ynbTaToOM

Lenb: OueHnTb BO3MOXKHOCTU LLM Ha Bawmx aaHHbIX € MUHUMaNbHbIMU MHBECTULMAMM.

1 2

dtan 1: Pa3sseptbiBaHue LLM n 6a30Bbix cepBucos dtan 2: NoakntovyeHne KOPNopaTUBHbIX CUCTEM
e PasBepTbiBaHMe LLM-cucTembl B BalleM KOHTYype e |IHTerpauusa c 2 cuctemamm (Hanpumep, C3 n Service Desk)
e HacTtpoinka Al-cepBncoB: YMHbIN NOUCK, YaT, aBTope3toMe e PacwupeHune gaHHbix ana LLM

e (OO6yueHue po 50 nonb3oBaTenen

PesynbTaT: Bo3aMoXXHOCTb paboTaTb He TOIbKO C 3arpy»<eHHbIMU

PesynbTat: [Nonb3oBaTtenu y>ke pabotatoT ¢ LLM — adpcbexT 3a 1-2 Mecsua. AOKYMEHTaMW, HO 1 C KOPNOPATUBHBIMN NCTOYHNKAMM.

2-4 mecqaua oT 2 MNH P UTor: PeanbHoe paboTatoLlee pelleHne Ha Balnx OAHHbIX U

CCbOpMMpOBaHHbIe Tpe6OBaHl/IF| K I'IO)'IHOMaCLLITa6HOMy BHeOPEeHUIO.

CpoK monHoro uMkna BioprkeTt




POTEX

Pa3Burtune: koMmnnekcHoe BHeApeHune, peweHmne CIOXHbIX NPUKNaaHbIX 3aau

Mocne ycnewHoro NMNOTHOro npoekTa (2-4 MecAua) - BbibMpaiTe HanpaBieHne PasBUTUS:

HanpasneHune A. HanpaeneHue b. KomMmnnekcHoe BHegpeHne

MpuknagHble Al-CepBucbl n AreHTbl Monnas Ldposas TpaHcGopMaLHs

b - o
DoKyc Ha KOHKPETHbIe GN3HEC-3aAa44 OpraHn3aumoHHbI 06beM: BHegpeHne yMHOro noncka, Al-cepBncoB 1 areHToB Ha 6a3e LLM,

OpraHun3aumnoHHbIN 06beM: BHeapeHue npeaMeTHbIX nHTerpaunio ¢ 5-15 cucrtemamu, BKItoUan NpoLLeccHble MHTErpaLumn U CNoXKHbIe NpaBuia

Al-areHTos (Hanpumep, ans Service Desk nau pasrpaHuyeHns goctyna, o6paboTKy HecTpyKTypupoBaHHbix AaHHblx (OCR, ayano, Buageo), a

topucTos) 1 Al-uaT-60TOB Nog 3aaauu TakXKe aganTaunio MHTePdencoB 1 CEPBUCOB AJ151 CMEXKHBIX CUCTEM.

@ NOAPASAENEHN Ha OCHOBE BHYTPEHHMX 6a3 3HaHwit. PESYI'IbTaTZ CDopMMpyeTm eanHaa NHTeNNeKTyanbHaa cpena C MaKCKMMasIbHOM aBTOMaTMU3auMeNn

PesynbTaT: Bbl noflyyaeTte ToueyHoe pelleHue K/Il0YeBbIX NPOLLECCOB A/19 AONTOCPOYHOr0o CTpaTernyeckoro npenmyLlecTsa.

Hanbonee KpUTUHBIX GusHec-3aaa4 ¢ BbICTPON TexHnuyeckue cpoku BKNOYaKT: o6cnenoBaHne, pa3paboTky T3, NpoeKTUpoBaHMe, HaCTPOMKY,

OKYNAEMOCTBIO M MUHUMAZTBHBIMW PUCKAMU. 3arpysKky n Mmurpaunto gaHHblx, NCU, npokymeHTMpoBaHMe n obydeHue.

Cpoku BHeApeHUsA BKNIOYAIOT: NOAK/IOUEHNE AON. O6wwue CPOoKN BKNIOYAIOT: OPraHM3aumto, ynpasneHe NPpoeKTOM 1 OMNbITHYH 3KCMyaTaumio.
WUCTOYHMKOB, CO3AaHMNe NHTepdelica Nonb3oBaTens,

pa3paboTky n TectuposaHne RAG, obyyeHune.
6-12 mecaues 8-18 mecaues 10-100 mnn P *

TexHUYeCKne CPOKN BHEOPEHUS O6Lwme cpokn BHeAPEHUs BiopkeT
1-3 Mecsua

Cpokuv BHeApeHus
[J  *Bes yueta cTonmocTu gononHutenbHoro MO 1 o6opyaoBaHMS.

2-10 MnH P *

Bropyket
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