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�E=>6=4O <45O: �48AO9 �� 4?O 6E5E 7A4A89 B 
>B@C4A88 4 >B65BO =4 ?N5O5 6>?@>AO
AI-Solver 3 MFB C?4FDBD@4, >BFBD4O 45?45F 64L8 >BDCBD4F86AO5 7A4A8O CDBEFO@8 8 
4BEFGCAO@8. �A4 B5N548AO5F 8ADBD@4F8N 87 6E5E 64L8E 6AGFD5AA8E 8EFBGA8>B6 6 548AB5 
CDBEFD4AEF6B 8 CB76B?O5F CB?GG4FL 7BFB6O5 BF65FO A4 ?N5O5 6BCDBEO G5D57 8AF5DD59E G4F4.

'FB B5N548AO5F C?4FDBD@4:

�BDCBD4F86AO5 E8EF5@O: %-�, ERP, CRM, HelpDesk, 
CBDF4?O.

%D4A8?8M4 4B>G@5AFB6: $49?B6O5 E5D65DO, 4DE86O, 
6 FB@ G8E?5 BFE>4A8DB64AAO5 4B>G@5AFO.

�B@@GA8>4F88: -?5>FDBAA4O CBGF4, >BDCBD4F86AO5 
@5EE5A465DO.

�G?LF8@5484: �G48B- 8 6845B74C8E8 (EB65M4A8O, 
C5D57B6BDO).

�4> MFB D45BF45F 4?O 64E:

�O 74445F5 6BCDBE A4 5EF5EF65AAB@ O7O>5, >4> 5E?8 
5O B5M4?8EL E >B??57B9.

1.

��-4EE8EF5AF 4A4?878DG5F 74CDBE, A4EB48F 8 
EBCBEF46?O5F 8ADBD@4F8N 87 6E5E CB4>?NG5AAOE 
8EFBGA8>B6.

2.

�O CB?GG45F5 7BFB6O9, EFDG>FGD8DB64AAO9 BF65F E 
6O6B4B@ 8?8 8AEFDG>F859, 4 F4>65 EB EEO?>4@8 A4 
8EEB4AO5 4B>G@5AFO 8 44AAO5.

3.

$57C?LB4B: �<5AB> @CG=>7> ?>8A>4 6 45AOB>4E A8AB5< 4 7>B>6>5 @5L5=85 «745AL 8 A59G4A».



�DE<F5>FGD4 AI-Solver: FD< GD>6=O D5L5=<=

'@AO9 CB8E>
(�47B6O9 GDB65AL)

�EF5EF65AAB-O7O>B6B9 CB8E> 
CB 6E5@ >BDCBD4F86AO@ 
E8EF5@4@ 8 5474@ 7A4A89.

�D8@5D: «�4948 6E5 44AAO5 
CDB5>F4 «$5A8>E»: CDBFB>B?O 
6EFD5G, CD575AF4F88, C8EL@4 8 
7444G8 6 Jira»

&5EAB?B788 8 6B7@B6ABEF8:

" �D464 4BEFGC4 A4 GDB6A5 E8EF5@ 8 
BF45?LAOE 4B>G@5AFB6
" �BAA5>FBDO > 8EFBD8G5E>8@ Legacy-
E8EF5@4@
" "5EAB?B788: LLM + RAG + MCP
" !6O7O64A85 G5D57 GCB@8A4A8O 
B5N5>FB6 6 >BAF5>EF5 4B>G@5AFB6
" $BD@4FO: D45BF4 E D5GLN, 
4DE864@8, E>4A4@8, ��

'4F-5BF E 4B>G@5AF4@8
( 45BF4 E >BAF5>EFB@)

�A4?87 6O5D4AAOE CB?L7B64F5?5@ 
4B>G@5AFB6 8?8 44AAOE 87 ?N5B9 
CB4>?NG5AAB9 E8EF5@O.

�B7@B6ABEF8: D4ECB7A464A85 8 C5D5ABE 
4B>G@5AFB6, EBEF46?5A85 E4@@4D8, 
876?5G5A85 8 4A4?87 44AAOE, ED46A5A85 
65DE89, BF65FO A4 6BCDBEO CB EB45D68@B@G.

�D8@5D: « 4ECB7A49 747DG65AAGN BFGUFABEFL 
CB  !�# 8 D4EEG8F49 BEAB6AO5 D8A4AEB6O5 
@5FD8>8».

�57BC4EABEFL:

" �4M8F4 BF GF5G>8 >BAD845AF84?LAB9 8ADBD@4F88 
6 CG5?8GAO5 LLM
"  45BF4 E ?N5O@8 LLM 6 >BAFDB?8DG5@B@ 
C5D8@5FD5
" �BA8FBD8A7 8 @B45D8DB64A85 74CDBEB6 > LLM
" �AEFDG@5AFO 4?O M>EC5DFB6 ��

AI-�75AFO 
(�6FB@4F874F8O A4 BEAB65 CBA8@4A8O)

!C5F84?878DB64AAO5 475AFO G8F4NF, CBA8@4NF 
>BAF5>EF 8 E4@BEFBOF5?LAB 459EF6GNF. �?O MFB7B BA8 
B5N548AONF 44AAO5 87 Jira, CRM, !-� 8 4DG78E 
E8EF5@, 4A4?878DGNF 8E 8 6OCB?AONF E?B6AO5 
EF5A4D88 4 BF CB47BFB6>8 >B@@5DG5E>8E 
CD54?B65A89 4B CDB65D>8 compliance.

�D8@5D: �6FB@4F8G5E>8 @4D>8DG9 >B@@5AF4D88 8 
BF7O6O >4> CB78F86AO5 8?8 A574F86AO5.

�D8@5D: '8F49 6EB4OM85 B5D4M5A8O 8 A4CD46?O9 8E 
6 AG6AO9 BF45?.

�?NG56O5 E4D4>F5D8EF8>8:

�B7@B6ABEF8: �F65FO A4 E?B6AO5 6BCDBEO A4 
5EF5EF65AAB@ O7O>5, FD55GNM85 EB6@5EFAB7B 4A4?874 
44AAOE 87 D47?8GAOE >BDCBD4F86AOE E8EF5@ 4?O BF65F4

�57BC4EABEFL: �BAFDB?8DG5@O9 4BEFGC AI-475AFB6 > 
>BDCBD4F86AO@ E8EF5@4@ G5D57 8AEFDG@5AFO MCP 6 
D54?LAB@ 6D5@5A8
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�D8@5DO CD8>?44AOE 74CDBEB6: 'FB @B65F AI-Solver?
�?4FDBD@4 CBA8@45F E?B6AO5, @AB7BEBEF46AO5 7444G8 8 6OCB?AO5F 8E, M>BAB@O G4EO DGF8AAB9 D45BFO. �BF >4> MFB 6O7?O48F A4 CD4>F8>5:

�D<@5D 1 (�4>GC><):

«!B55D8 6E5 44AAO5 CB F5A45DG 7123. �B >464B9 CB78F88 A4948 
4A4?B78 6 A4L8E 74>GC>4E 8 >B@@5DG5E>8E CD54?B65A8OE, ED46A8 
F5AO.  57G?LF4F CD54EF46L 6 6845 F45?8FO, BFEBDF8DB64AAO9 CB 
A485B?LL59 D47A8F5»

�D<@5D 2 ($<A4AEO):

«�?85AF EBG5F C5D565EF8 ��! 3-7B F8C4 BF 4DG7B7B 5DB>5D4. 
�C8L8 64D84AF C5D56B44, 5E?8 A4 EG5FG 5EFL 45A56AO5 ED54EF64 8 
F5AAO5 5G@478. !45?49 CBL47B6GN 8AEFDG>F8N, D4EE>468 B 
CD865FEF65AAB9 CDB7D4@@5 8 4B546L @B8 >BAF4>FO»

�D<@5D 3 (�A4?<F<>4):
«�DB4A4?878DG9 6E5 7444G8 CB CDB5>F4@ 8 ED46A8 MDD5>F86ABEFL 
>B@4A4. �B>468, G >B7B A485B?LL89 % 7444G GEB48F A4 4BD45BF>G. 
�4948 EEB685 7444G8 8 ED46A8 74FD4FO 6D5@5A8 CB A8@. �B546L 
4DG785 @5FD8>8 CB E6B5@G GE@BFD5A8N»

�D<@5D 4 (�B445D6>4):
«�B?L7B64F5?L A5 @B65F E>4G4FL 4B>G@5AF 87 !-�. !BEF46L EC8EB> 
F8CB6OE D5L5A89 CDB5?5@O, BFEBDF8DG9 CB A485B?55 G4EFB9 
CD8G8A5»
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�444G4: 'E>BD8FL D45BFG EBFDG4A8>B6 E 6AGFD5AA59 8ADBD@4F859 8 CB6OE8FL >4G5EF6B B5E?G6864A8O >?85AFB6.

�D8@5DO 74CDBEB6 BF EBFDG4A8>B6:

%C5F84?8EF 
CB445D6>8:

«�?85AF A5 @B65F 6B9F8 6 
E8EF5@G 4 BL85>4 
4GF5AF8D8>4F88. �4948 
8AEFDG>F8N 8 4A4?B78GAO5 
E?GG48 74 @5EOF»

�C5D4F8BA8EF:

«�4>85 4B>G@5AFO AG6AO 4?O 
BDBD@?5A8O VIP-
B5E?G6864A8O? %B55D8 
4>FG4?LAO5 FD55B64A8O 87 
D57?4@5AFB6»

�A4?8F8>:
«%D46A8 A47DG7>G A4 >BAF4>F-
F5AFD 6 C8>B6O5 8 B5OGAO5 
G4EO 74 CBE?54A89 @5EOF»

�5A5465D CB 
>4G5EF6G:

«�DB4A4?878DG9 BF7O6O 
>?85AFB6 74 A545?N 8 6O45?8 
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CRM 8 E8EF5@O GG5F4 >?85AFB6

$57?4@5AFO 8 EF4A44DFO B5E?G6864A8O

%F4F8EF8>4 B5D4M5A89 8 @5FD8>8 >4G5EF64

 57G?LF4F 6A54D5A8O AI-Solver:

%B>D4M5A85 6D5@5A8 B5D45BF>8 74CDBEB6 A4 40%

%A865A85 A47DG7>8 A4 >BAF4>F-F5AFD 4B 50%

�B6OL5A85 G4B6?5F6BD5AABEF8 >?85AFB6 A4 30%
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�D8@5DO 74CDBEB6 BF EBFDG4A8>B6:

 G>B6B48F5?L:
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CB4D4745?5A8O@»

�87A5E-4A4?8F8>:
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D8E>8, 8ECB?L7B64A85 D5EGDEB6»

�5A5465D CB 
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«%D46A8 >?NG56O5 @5FD8>8 
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$8A4AEB6O9 48D5>FBD:

«�DB4A4?878DG9 8ECB?A5A85 5N465F4 CB &$� 74 >64DF4? 8 6O45?8 
BEAB6AO5 BF>?BA5A8O»

�A4?8F8G5E>85 8EFBGA8>8:

�4AAO5 87 BI-E8EF5@, CRM 8 ERP

�FG5FO 8 44L5BD4O 6 D54?LAB@ 6D5@5A8

�A5LA85 @4D>5F8A7B6O5 8 >BA>GD5AFAO5 44AAO5

�B>474F5?8 MDD5>F86ABEF8 8 KPI

 57G?LF4F 6A54D5A8O AI-Solver:

�B6OL5A<5 E>BDBEF< GCD46?5AG5E><E D5L5A<= A4 40%

%B>D4M5A<5 6D5@5A< A4 CB47BFB6>G BFG5FB6 A4 70%

�BEFGC > 4>FG4?LAO@ 44AAO@ 6 D54?LAB@ 6D5@5A<
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�444G4: �6FB@4F878DB64FL CDBF5EEO CDB65D>8, 4A4?874 8 CB8E>4 4B>G@5AFB6 4?O EA865A8O D8E>B6 8 GE>BD5A8O 587A5E-CDBF5EEB6.

�D8@5DO 74CDBEB6 BF EBFDG4A8>B6:

.D8EF:

«�DB65DL CDB5>F 4B7B6BD4 A4 
EBBF65FEF685 74>BAB44F5?LEF6G 8 
6AGFD5AA8@ EF4A44DF4@»

�G48FBD:

«�OO68 6E5 4B7B6BDO E 
A5F8C8GAO@8 GE?B68O@8 
8ECB?A5A8O 74 2 7B44»

%C5F84?8EF CB 
74>GC>4@:
«%D46A8 GE?B68O 6 >B@@5DG5E>8E 
CD54?B65A8OE 5 CBEF46M8>B6 CB 
10 C4D4@5FD4@»

�5?BCDB876B48F5?L:
«%8EF5@4F878DG9 6EB4OM85 
4B>G@5AFO 74 @5EOF CB F8C4@ 8 
EDB>4@ 8ECB?A5A8O»

�5D454FO645@O5 4B>G@5AFO:

�B7B6BDO, D57?4@5AFO 8 ABD@4F86AO5 4>FO
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�DE86AO5 8 8EFBD8G5E>85 @4F5D84?O
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�?4A8DB64A85 D5EGDEB6 CB4 7444G8
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�B6OL5A85 BC5D4F86ABEF8 D5478DB64A8O A4 87@5A5A8O



�D>D<?L 6=54D5=<O #1:
�6FB@4F874F8O 6AGFD5AA59 IT-CB445D6>8
�?85AF: �DGCAO9 CDB@OL?5AAO9 EB?48A7

�EEB4AO5 6O7B6O: %BFA8 B5D4M5A89 6 45AL BF EBFDG4A8>B6 CB CB6B4G 4BEFGC4 > E8EF5@4@, ��, B5BDG4B64A8N. 
%C5F84?8EFO CB445D6>8 D45BF4?8 E 5+ D47AO@8 E8EF5@4@8 4?O CB8E>4 D5L5A89. �B8E> 8ADBD@4F88 6 D57?4@5AF4E 
8 5474E 7A4A89 74A8@4? 6 ED54A5@ 15 @8AGF. �OEB>4O A47DG7>4 A4 BC5D4FBDB6 2-9 ?8A88 87-74 DGF8AAOE 74CDBEB6.

$5L5A85: �A54D5A85 AI-Solver 4?O 46FB@4F874F88 6AGFD5AA59 CB445D6>8:

'4F-5BF AG?56B9 ?8A88 4?O BF65FB6 A4 G4EFO5 6BCDBEO (E5DBE C4DB?O, 8AEFDG>F88 CB ��).

�48AO9 8AF5??5>FG4?LAO9 CB8E> CB 6E5@ 6AGFD5AA8@ 5474@ 7A4A89, D57?4@5AF4@ 8 8EFBD88 8AF845AFB6.

�6FB@4F8G5E>4O >?4EE8D8>4F8O 8 @4DLDGF874F8O 74O6B> 6 AG6AO5 BF45?O.

�BAF5>EFAO5 CB4E>47>8 4?O BC5D4FBDB6 A4 BEAB65 4A4?874 CBEB68E >59EB6.

�76?5G5A85 D5L5A89 87 A5EFDG>FGD8DB64AAOE 8EFBGA8>B6: C5D5C8E>8, ?B7B6, E>D8ALBFB6.

$57G?LF4F:

�D5@O CB8E>4 D5L5A89 EB>D4F8?BEL E 15 @8AGF 4B 1 @8AGFO.

�47DG7>4 A4 BC5D4FBDB6 2-9 ?8A88 EA878?4EL A4 40%.

�B6OL5A4 G4B6?5F6BD5AABEFL 8 CDB4G>F86ABEFL EBFDG4A8>B6 >B@C4A88.

'E>BD5AB 6D5@O 6BEEF4AB6?5A8O D45BFBECBEB5ABEF8 CB?L7B64F5?59.



�D>D<?L 6=54D5=<O #2:
�6FB@4F874F8O >?85AFE>B9 E?G65O CB445D6>8
�?85AF: �DGCA4O DB7A8GA4O E5FL

�EEB4AO5 6O7B6O: �B?LLB9 CBFB> B4ABF8CAOE 74CDBEB6 BF >?85AFB6 (EF4FGE 74>474, 6B76D4FO, 4>F88). 
�5B5EB48@BEFL 5OEFDB7B CB8E>4 8ADBD@4F88 6 >4DFBG>4E FB64DB6, 4>F8BAAOE 4B>G@5AF4E, GE?B68OE 4BEF46>8. 
�87>4O E>BDBEFL B5D45BF>8 B5D4M5A89 8, >4> E?54EF685, A54B6B?LEF6B >?85AFB6.

$5L5A85: �A54D5A85 AI-Solver 4?O >?85AFE>B9 CB445D6>8:

AI-G4F-5BF 4?O @7AB65AAOE BF65FB6 A4 G4EFO5 6BCDBEO A4 BEAB65 4>FG4?LAB9 547O 7A4A89.

�AF5??5>FG4?LAO9 CB8E> CB 6E5@ 6AGFD5AA8@ E8EF5@4@ (CRM, 547O FB64DB6, 4B>G@5AFO) 4?O BF65F4 A4 E?B6AO5 
74CDBEO.

�G?LF8O7OGA4O CB445D6>4 8 E5AF8@5AF-4A4?87 4?O BF5A>8 A4EFDB5A8O >?85AF4.

�6FB@4F8G5E>B5 DBD@8DB64A85 74O6B> 6 E?G65O 4BEF46>8 8?8 6B76D4F4 CD8 A5B5EB48@BEF8.

$57G?LF4F:

�B?O B5D4M5A89, D5L45@OE G4F-5BFB@ 557 GG4EF8O BC5D4FBD4, 4BEF87?4 65%.

%D54A55 6D5@O BF65F4 >?85AFG EB>D4F8?BEL 6 3 D474.

�B6OE8?EO 8A45>E CBFD558F5?LE>B9 ?BO?LABEF8 (NPS).

�OE6B5B645AO D5EGDEO BC5D4FBDB6 4?O D5L5A8O E?B6AOE A5EF4A44DFAOE 7444G.



�D>D<?L 6=54D5=<O #3:
�C48B 8 >>=B@>?L 74>C?>G=>9 45OB5?L=>AB8
�?85AF: �DGCAO9 CDB@OL?5AAO9 EB?48A7

�EEB4AO5 6O7B6O: �FEGFEF685 548AB9 >4DF8AO CB 74>GC>4@. %?B6ABEFL 6OO6?5A8O A5MDD5>F86AOE >BAFD4>FB6 8 
D8E>B6. $47DB7A5AABEFL 44AAOE @564G %-�, SRM, CRM. �5CDB7D4GABEFL F5CBG>8 4B>G@5AFB6 6 587A5E-CDBF5EE4E.

$5L5A85: �A54D5A85 AI-C?4FDBD@O 4?O >B@C?5>EAB7B 4A4?874 74>GCB>:

�AF5??5>FG4?LAB5 E6O7O64A85 EGMABEF59 (>BAFD475AFB6, D87/ND ?8F, 4B>G@5AFB6)

AI-4A4?87 4B>G@5AFB6 A4 4G5?8DB64A85 CB CD8AF8CG 4AF8C?4784F4

�87G4?874F8O E6O759 @564G 4B>G@5AF4@8 6 6845 7D4DB6

�6FB@4F8G5E>B5 ED46A5A85 F5A 8 6OO6?5A85 4AB@4?89
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